Patient Thefts

Ref: 2589  ( March 2017)
Dear Frankie

Please find attached the response to your recent Freedom of Information enquiry from Weston Area Health NHS Trust.

1. 
1. Please state the number of thefts from patients at your hospital. 

1. For each occasion if possible, please provide a brief description of what happened and the value of items stolen. 

Please provide information for the following calendar years:

1. 2012
1. 2013
1. 2014
1. 2015
1. 2016
1. 2017 to date. 


I trust that your request has been satisfactorily answered, but I should advise you that you have the right to complain about this response by reference to the complaints procedure of the Weston Area Health NHS Trust, in which case you should write to me at this email address. 
 
If you remain dissatisfied with the decision of the Trust following your complaint, you may write to the Information Commissioner, whose address is:

Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

                
Yours sincerely,

Jo Ward

on behalf of Gillian Hoskins 
Associate Director of Governance and Patient Experience
Weston Area Health NHS Trust
gillian.hoskins@nhs.net

Telephone: 01934 647002  www.waht.nhs.uk
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		2012

		Type		Description Of Items		Adverse event

		Patient		Alleged stolen £30 from patient purse by staff		Proven, alleged or suspected theft

		Patient		Patient claimed she had two rings, one of them was missing.		Proven, alleged or suspected theft

		Patient		Patient reported staff took money to lock away on admission. £35.80p no trace of money 		Proven, alleged or suspected theft

		Patient		Alleged £10 stolen from purse during discharge.		Proven, alleged or suspected theft

		2013

		Type		Description Of Items		Adverse event

		Patient		Watch.		Proven, alleged or suspected theft

		Patient		Money was missing from purse in his locker.		Proven, alleged or suspected theft

		Patient		Wallet and credit cards missing

		Proven, alleged or suspected theft

		2014

		Type		Description of Items		Adverse event

		Patient		Wallet and large amount of cash £270 		Proven, alleged or suspected theft

		2015

		Type		Description of Items		Adverse event

		Patient		Money £10.00 had gone missing from coin purse.		Proven, alleged or suspected theft

		Patient		Money £95.00  		Proven, alleged or suspected theft

		Patient		£50 missing from wallet. 		Proven, alleged or suspected theft

		Patient		S- ipad and iphone charger.		Proven, alleged or suspected theft

		Patient		Money £20 		Proven, alleged or suspected theft

		2016

		Type		Description Of Items		Adverse event

		Patient		2 bank cards,and 7 pounds missing. 		Proven, alleged or suspected theft

		Patient		Patient stating he had 7x £20 notes locked away with wallet however wallet there and money was not.

		Proven, alleged or suspected theft

		Patient		Situation- Patient informed me her purse had gone missing overnight.


		Proven, alleged or suspected theft

		2017

		Type		Description Of Items		Adverse event

		Patient		Patient felt someone had stolen his Iphone 		Proven, alleged or suspected theft

		Patient		Patient reported that £5 had gone missing from his wallet overnight. 		Proven, alleged or suspected theft
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