FOI Enquiries regarding Never Events ( responses shown in red)

ENQUIRY 1

I would like to make an FOI request. How many never events (serious, largely preventable never events that should never happen) have taken place at your hospitals so far in 2014? I would also like the same figures for 2013, 2012, 2011 and 2010. I would also like a breakdown of what the never events were. 
Please find attached the response to your recent Freedom of Information enquiry from Weston Area Health NHS Trust.
I trust that your request has been satisfactorily answered, but I should advise you that you have the right to complain about this response by reference to the complaints procedure of the Weston Area Health NHS Trust, in which case you should write to me at this email address. 
 If you remain dissatisfied with the decision of the Trust following your complaint, you may write to the Information Commissioner, whose address is:
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

Yours sincerely,
Jo Ward
on behalf of Gillian Hoskins 
Associate Director of Governance and Patient Experience
Weston Area Health NHS Trust
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ENQUIRY 2

I request disclosure of information under the freedom of information act. 
I understand you have 20 working days in which to reply.
I request the following; 
1.       For each of the past five financial years – 2009-10 to 2013-14 – I would like the total number “serious untoward incidents” recorded at the trust. 
2.       For each of the last five years, I would also like the total number of “never events” (or similar) recorded at the trust. 
3.       For the 2013/14 financial year, I would like a breakdown containing details of each serious untoward incident and never event. The breakdown should include a description of what happened, an indication of whether the patient suffered harm and if so, the extent of the harm, as well as the name of the hospital where it happened. 

Please find attached the response to your recent Freedom of Information enquiry from Weston Area Health NHS Trust.
I trust that your request has been satisfactorily answered, but I should advise you that you have the right to complain about this response by reference to the complaints procedure of the Weston Area Health NHS Trust, in which case you should write to me at this email address. 
 If you remain dissatisfied with the decision of the Trust following your complaint, you may write to the Information Commissioner, whose address is:
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.
Yours sincerely,
Jo Ward
on behalf of Gillian Hoskins 
Associate Director of Governance and Patient Experience
Weston Area Health NHS Trust

ENQUIRY 3
Here is the response to your recent Freedom of Information enquiry from Weston Area Health NHS Trust.

As there was only 2 never events within the Trust, Under Section 40 we are unable to answer all the questions in this request as the patients could be identified.  

1. Date of the event
1. What exactly happened?
1. Why did it happen?
1. How was the patient affected?
1. Were they given any compensation? – No compensation has been awarded  
1. Have any policies or procedures at the hospital changed as a result?  - Policies have changed.  


I trust that your request has been satisfactorily answered, but I should advise you that you have the right to complain about this response by reference to the complaints procedure of the Weston Area Health NHS Trust, in which case you should write to me at this email address. 
 
If you remain dissatisfied with the decision of the Trust following your complaint, you may write to the Information Commissioner, whose address is:

Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.
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Never event list

Year Numbers Description never events

01/01/2010 to 31/12/2010 0N/A

01/01/2011 to 31/12/2011 2

1x wrong route medication, 1x 

wrong site surgery

01/01/2012 to 31/12/2012 11x Inappropriate assessment

01/01/2013 to 31/12/2013 1

1x Retained foreign object post-

operation

01/01/2014 to 31/12/2014 22x Wrong site surgery
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 SIRI'S April 1st 2009 to March 31st 2010 SIRI'S April 1st 2011 to March 31st 2012

Never event (0) Never event (3)

     

2009 04 4 2011 04 1

2009 05 2 2011 05 2

2009 06 3 2011 06 5

2009 07 3 2011 08 3

2009 09 2 2011 09 2

2009 10 1 2011 10 1

2009 11 1 2011 11 2

2009 12 4 2011 12 3

2010 01 3 2012 01 4

2010 02 3 2012 02 3

2010 03 10 2012 03 10

Totals: 36 Totals: 36

  

SIRI'S April 1st 2010 to March 31st 2011 SIRI'S April 1st 2012 to March 31st 2013

 Never event (1) Never event (0)

2010 04 10 2012 04 4

2010 05 2 2012 05 4

2010 06 3 2012 06 5

2010 07 1 2012 07 4

2010 08 3 2012 08 5

2010 09 3 2012 09 4

2010 10 2 2012 10 4

2010 11 2 2012 11 5

2010 12 1 2012 12 4

2011 01 1 2013 01 6

2011 02 6 2013 02 5

2011 03 4 2013 03 4

Totals: 38 Totals: 54

SUI's by Detail and Degree of Harm

1st April 2013 to March 2014

Never event (1)

NONE MIN MOD MAJ CAT Total

Access, Appointment, Admission, Transfer, Discharge 0 0 1 0 1 2

Abusive, violent, disruptive or self-harming behaviour 1 0 0 0 0 1

Accident that may result in personal injury 0 0 1 7 0 8

Clinical assessment (investigations, images and lab tests) 0 0 1 0 0 1

Consent, Confidentiality or Communication 2 0 1 0 0 3

Diagnosis, failed or delayed 0 1 1 0 1 3

Patient Information (records, documents, test results, scans) 1 0 0 0 0 1

Medication 0 0 4 0 0 4

Pressure sores (grade 3/4) 0 5 19 1 0 25

Implementation of care or ongoing monitoring/review 2 1 0 1 2 6

Other - please specify in description 0 0 0 0 1 1

Treatment, procedure 0 1 3 1 0 5

Totals: 6 8 31 10 5 60

Due to the minimal number of ‘Never Events reported, further information relating to the reports for each of 

these events will not be released under Section 40 (3(a(ii)) and Section 41(1(b) of the Freedom of Information 

Act 2000, as releasing this information may lead to the undue stress of families and patients as this 

information may still lead to patients being identified.


