
Supporting people leaving hospital and returning home

HOME FROM
HOSPITAL
P A R T N E R S H I P

Do you need some help while 
you are in hospital and help 
to settle back at home when 
you leave hospital?

services that benefit the community

C O U N C I L

We’re here if you need some free advice, 
information or practical support.
 01934 636363 Ex 3193

Email: hospitalteam@alliancehomes.org.uk



What we do

We help people who are currently in 
hospital to move back home safely when 
they leave hospital. 

Some examples of the help and support we  
provide are:

•	 Help with adaptations and equipment, like 
handrails and key safes - to make your home 
safer for you  

•	 Making sure you have food and other essential 
supplies  

•	 Helping you to claim the welfare or pension 
payments you are entitled to 

•	 Helping you to sort out bills and debts

•	 Helping you to ‘navigate’ the system and 
receive help and support from other agencies  

•	 Helping you to find opportunities to overcome 
loneliness and isolation

·	 Helping to find alternative accommodation if 
your current home is no longer suitable

Who is the Home from Hospital service for?

This service is for anyone currently in hospital and who 
is worried about living safely and independently at home 
after leaving hospital. It doesn’t matter if you are a home 
owner or you rent your home - we can provide the 
expert support you need. 

Do I have to pay for the Home from Hospital 
service?

No. This is a free service which is funded by North 
Somerset Council. 

What people say about us

“This service was fantastic - when I came 
out of hospital I didn’t know how I would 
manage. The Home from Hospital team was 
a tremendous help.” 

“I can’t thank you enough for the help  
and support you gave my sister, she  
would not have coped without it.”



This information is available in 
large print, on audio CD, and in 
other languages on request.  
If you require any of these 
services please contact us. 

The Alliance Homes Group delivers the Home from Hospital service with funds 
provided by the Supporting People Team at North Somerset Council. 

Alliance Homes works in close partnership with Weston Hospital, West of 
England Care and Repair, and Age UK Somerset to deliver this service.


